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That’s what makes us different!

www.commslearning.com

ENABLING not just outsourcing 



Our name is derived from the fact that our solutions 
bridge the gap between ‘Communications’ and 
‘Learning’. Since 2002, we have been producing 
engaging and impactful communications and training 
solutions for a variety of blue chip clients.
 
Our business has evolved from a traditional 
face-to-face training company into an organisation 
that excels in the design and production of digital 
media. We work with our customers to build on their 
skills and maximise the opportunities digital media 
offers them.  
 
Our philosophy is one of partnership and 
collaboration. We believe finding the right partner for 
projects is the key to success not just now, but in the 
long term.

Company history
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ENABLING not just outsourcing 
That’s what makes us different!

Our strapline, ‘Enabling, not just outsourcing’ sums up the way we work 
with our clients.

We believe in making the most of the skills on both sides of the 
relationship, which means working closely with both subject matter 
experts and our clients Learning and Development teams to ensure the 
perfect fit for their audience.

We believe the strength of our relationship with clients is what sets us 
apart from the competition. This is why at the end of any project we are 
happy to share all our source files in whatever format works best for our 
clients. We don’t use proprietary tools that lock clients in! 

We are happy to share and collaborate on all our work!
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Our clients include...
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The headlines
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Position

eLearning Content Developer

Hours 37.5 Hours/week

Location Platf9rm Brighton

Reporting to Paul Service (MD & Founder)

Salary £20-24,000/per year

Tech benefits Laptop of your choice!

Misc Awesome office space, with free drinks including Friday beers
Dogs welcome in the office
Participation in exciting events program run by Platf9rm.



Key tasks
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Key tasks

What we do
We are an eLearning agency. We create online training courses for big businesses globally. Our clients are the experts in their 
field, we are experts in taking their knowledge and transforming it into a rich and engaging learning experience.

We LOVE where we work in the funky Platf9rm office in central Brighton as this suits the tech/creative and fast moving nature of 
our work.

CommsLearning are specialists in bespoke eLearning design and development. With our team working nearly two decades in the 
game, we’re masters of the learner experience and are skilled in the latest technologies. 

The successful candidate will be responsible for:

● Working on commercial eLearning development projects, following a confirmed development/design process, using 
industry-standard media and eLearning authoring tools creating content as per the client’s requirements.

● Becoming familiar (if not already) with the eLearning environment and software packages.
● Taking a key role in projects that contribute to the production of animations/videos/graphics that can be accessed through 

various media to enhance learning and experience, and to promote the use of eLearning and blended learning.



Key tasks

● Liaising with clients through all stages of a project, building relationships and ensuring that the service provides high levels 
of client satisfaction.

● Proactively reviewing processes, procedures and practices to ensure that the needs and expectations of relevant 
stakeholders are met.

● Undertake learning material research, development and integration into our LMS, involving outsourcing to specialist 
virtualisation and multimedia development and multimedia providers as required.

● Managing own time effectively to meet deadlines.
● Working co-operatively as part of a team, maintaining effective relationships with others, internally and externally.
● Any other reasonable duties that may be allocated from time to time.



Personal Attributes
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The headlines
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Organisation

The candidate needs to be self-motivated, be able to 
prioritise tasks by a deadline, work to a to-do list and be able 
to multi-task. Detail orientation and good common sense 
would also be needed in this job role.

Time Management

Time management skills are vital. The ability to prioritise is 
fundamental to ensure the smooth running of the job role. By 
taking responsibility for meeting deadlines and checking 
information helps to ensure that nothing is missed.

Personal Attributes



The headlines

www.commslearning.com

Interpersonal Skills

The job role requires good written and verbal 
communication. Communication will be with colleagues and 
clients via the telephone, email and, on occasion, 
face-to-face. Problem-solving and listening skills are also 
essential as the role will include needing to accurately take 
messages and relay information to colleagues as well as 
handling customer queries.

A desire to learn would also be helpful to build a knowledge 
of the business products and services so they can assist 
with queries.

Customer Focus

A customer-focused approach will be required as the job role 
will involve dealing with various clients on a daily basis and 
the eLearning content developer will need to be helpful and 
reliable in offering support to clients and ensuring they have 
a positive experience with the business. 

Personal Attributes



Interested? - Get in touch...
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Get in touch

Contact

Paul Service
CommsLearning

paul.service@commslearning.com
+44 (0)7545 312346

https://www.linkedin.com/in/paulservice/

mailto:paul.service@commslearning.com
https://www.linkedin.com/in/paulservice/

